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Welcome to South Charleston Middle School e-

Learner.  This is a new teaching and learning experience 
for all of us due to COVID-19.  This pandemic has made 
our SCMS families make difficult choices for the safety 
of their families.  The e-Learner courses designed by your 
teachers to give you the ability to interact with other e-
learners from South Charleston Middle School, all at the 
safety of your home. 

Please remember that while you are not in our 
building every day, you are still very important to 
us.  Please remain in constant contact with your teachers 
or school administration.  E-learning students need to 
attend their classes virtually at their designated times, just 
like when you attend school face to face.   Your teachers 
have worked hard to in preparing lessons that are 
engaging as well as rigorous.   
 If you have any issues with your courses, please 
message your teacher immediately.  For e-Learning to be 
successful for everyone, we must ALL work 
together.  Please use this handbook as a guide if you need 
technical assistance or other assistance that Kanawha 
County Schools provides.   
 We look forward to working with you in our e-
Learning classrooms for the 2020-2021 school year.  
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Remote Learning 
§ E-Learners: In the event that all students in the county are 

ordered to stay home, E-Learning schedules and all of the 
guidelines in this document will remain the same.  Live 
conferences or daily check-ins will still be held on the days 
and times set by your teachers, and attendance will still be 
taken. 

§ Face-to-Face Learners: In the event that all students in the 
county are ordered to stay at home, including the face-to-face 
learners, please communicate with your teacher for your daily 
schedule.   

§ Students who originally signed up for E-Learning still have to 
view lessons for attendance purposes.  

 
 
Daily Schedules 
 
Students will be expected to follow the e-Learning schedule set for 
their grade by their teachers.  Please log into your teacher’s 
Schoology landing page to view information about navigating 
through the course, methods of communication, class expectations, 
and attendance policies. 

 
Teacher Work Hours 
 

§ Teachers are available for messaging from 7:30 am-3:30 pm, 
Monday through Friday while school is in session. 

§ If you send a message outside of the listed hours, you are not 
guaranteed a response until the next teacher work day. 

 
Schoology/Clever/i-Ready Log-In Information for Parents and 
Students 
 

§ Schoology e-Learning students will be using Schoology for 
required daily instruction and assignments.  Schoology is also 
the main communication method being used.  Regular email 
will be used for communication if the Schoology website is 
down. Please ensure that your child’s teachers/SCMS have 
your current email address.   
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§ As a parent, you have your own Schoology account to access 
information about your child.  Use your parent account when 
communicating with teachers.  Students have their own 
Schoology accounts to use for schoolwork and to communicate 
with their teachers.  Students will log in using their student ID 
for both the username and the password.  If your child does 
not know his/her log in information, please contact your 
child’s home base teacher.  
To access Schoology, follow this link: kanawha.schoology.com 
 

§ Clever 
An app called Clever will also be used at times to access 
important apps, online textbooks, and other sites.  To go to 
Clever, please follow this link: 
https://clever.com/in/kanawha-co-school-district-160902b 
It can be found as an app on your iPad.  
 

§ iReady (Special Education Students Only) 
iReady Math and Reading are accessed through Clever.  These 
programs are an app within the Clever website.  The i-Ready 
app has to be downloaded on the iPad but the students will 
not log in through the app.  The students have to use Clever to 
log in and then they will pick the app within Clever so the 
information can be pulled from WVEIS.  Once they click the i-
Ready app, they will be given the option to choose Math or 
Reading.  
 

Communication 
 
For the 2020-2021 academic year, all communication for parents 
and students will be on the Schoology platform.  Parents and 
students will have the ability to message all teachers within 
Schoology.  You and your child need to be familiar with Schoology 
messages as this is how your teachers will communicate with you.  
Please see steps on how to send a Schoology message.  Please 
refrain from using other forms of communication to reach your 
child’s teacher unless specifically stated by the classroom teacher.  
It is imperative that the e-Learning teachers and the school have 
updated contact information for your family, and it is your 
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responsibility to ensure that this information remains current 
throughout the school year.  As a back-up form of communication 
to Schoology, please ensure your child’s teachers have your 
updated email address.  Parents and students will receive a Parent 
Link message (email and phone) in the event that Schoology is not 
able to be accessed.    It is also extremely important that we have 
an updated phone number to reach you should all technology be 
down. 

 
Sending a Message in Schoology  
Steps for Sending a Message in Schoology 
 

1. Log in to Schoology using your username and password provided by 
SCMS. 

2. Locate the envelope icon on the top right corner of your screen.  
 

 
3. Click on the envelope icon and choose “New Message” 

 

 
 

4. A box will appear below. Here, you must type the person’s name in the 
“TO” box.  Wait for the person’s name to appear in the drop-down list 
and then click on that person.  
 

 
5. In the subject line, type the name of your student. 
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6. Once you type your message, it is ready to be sent. 
 
Responsibility with Assignments 
 
It is expected that students will complete assignments for ALL classes during 
this E-Learning experience.  Students need to check with their teachers for 
course updates. Submit assignments on time to ensure that you are counted 
present for the course.  It is mandatory that you meet for scheduled 
conferences unless prior arrangements have been made with the classroom 
teacher.  
 
Responsibility with Grades 
Grades will be taken on assignments and those grades will be put into the 
gradebook to be reported on report cards.  Teachers will provide feedback on 
assignments.  It is the student’s responsibility to check feedback and respond 
to that feedback when needed.  If the teacher requests the student to resubmit 
his/her work, it is the student’s responsibility to submit that work again.  
Feedback can be found on the document or in grade notifications. 
 
How to View Feedback on Assignments in Two Locations 

1.  Log into the Schoology website at kanawha.schoology.com 
2. Click on “Courses’ at the top of the page. 
3. Choose the subject to view. 
4. Click on “Grades” on the left side of the screen. 
5. Find the assignment in the gradebook. Click on the comment bubble to 

view the teacher’s comments for that assignment.  If there is no comment 
bubble, that means the teachers did not leave a comment about that 
assignment in the gradebook.  

6. In addition, you can also view specific assignment feedback by going to 
the exact assignment submission area for that assignment and click on 
the submission itself to view teacher’s notes and comments.  This is 
more thorough than what can be seen in the gradebook.  Just because 
you do not have a comment bubble in the gradebook does not mean that 
you don’t have feedback given in the submission area.  Be sure to check 
both places.  If you are concerned about a grade, check for feedback on 
the assignments.  If there is not any feedback, please communicate with 
your teacher immediately.  

 
Responsibility with Attendance 
 
Students will be expected to log into live teaching conferences on the scheduled 
day and at the designated time.  Students are expected to adhere to the 
schedule set forth by their teachers.  Attendance will be taken.  If the student 
is not logged into the conference on time or fails to complete the “starter”, he or 
she will be counted absent for that class.  Students are expected to stay for the 
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entire conference time.  We understand that technical issues sometimes arise, 
so it is expected that the student immediately contact the school (304-348-
1918) to let the teacher know about the situation.  Please note that live 
conferences should be under the same conditions as if the students were at 
school.  For example, we do not allow siblings and pets into the regular 
classroom, therefore they should not come into our virtual classroom. 
 
Conferences with Students 
Schoology Conference Live Instruction 

§ Schoology Conferences. 
§ Students should be working from a quiet space that will allow them to 

focus on live instruction. 
§ Use Schoology for all communication.  Regular email will only be used by 

the teachers if Schoology is not working.  
§ Participation during a live teaching lesson means you are expected to 

work and behave as if you were sitting at your desk in class. 
§ Please no walking around/carrying devices during class. 
§ Students are encouraged to communicate using the Chat Box 

during lessons.   
§ Raise your hand if you have any questions.  Blurting out is not an 

acceptable form of communication during instruction.  
§ Please do not write on the screen without being instructed by the 

teacher 
§ Refrain from having parents, siblings, pets, or any other 

distractions from entering our virtual classroom screen. 
§ Be mindful that background noise can cause an interruption of e-

Learning. Extra noises need to be avoided. 
§ The e-Learning teacher may ask you to mute/turn off the camera if 

your learning environment becomes too distracting. 
§ Keep in contact with the teacher in order to be available and 

present for conferences.  
 
Materials 
We strive to ensure that all students are given the appropriate materials 
needed to be successful both in the classroom and at home.   If your child is in 
need of materials, please contact the school (304-348-1918) for assistance.  
 
Benchmark Testing 
Benchmark testing will take place over the course of the academic year-even 
for e-Learning students.  Although no letter grade is given for each benchmark 
assessment, teachers will use this data to drive instruction and determine 
student needs in the classroom.  It is imperative that your child complete these 
assessments individually and without assistance from parents, siblings, or 
others. Teachers need an accurate description of your child to best meet their 
academic needs. Watch Schoology for testing dates, application links, and 
further information and instructions.  
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Back Up Plan for if Schoology Crashes 
If Schoology shuts down or is not working, please watch for a regular email 
message/Parent Link call from the school.  For this reason, it is very important 
for your child’s teacher to have your updated email address and phone 
number. In the case that Schoology is not working, a Parent Link message 
would be sent to the parent with instructions on how to proceed. 
 
Technology Help 
If you are having Schoology issues, please check your regular email to see if it 
is a widespread issue.  There are occasions when Schoology stops working for 
just a few minutes.  If this occurs, try refreshing the page, checking the Wi-fi 
connection, and check to see if you logged into the school filter.  If this 
does not fix the issue, try a new web browser.   
 
Contact Information/Resources 
As always, the technology department can be reached the following ways: 

§ Schoology questions-schoology@mail.kana.k12.wv.us 
§ Tech Support techdept@mail.kana.k12.wv.us 
§ How to videos for students, teachers, and parents  

tinyurl.com/KCSLearning2020 
§ Additional how-to support:  Learning2020@mail.kana.k12.wv.us 
§ Phone messages 304-348-1918. We will return your call, but you will 

receive a faster response through email. 
 
Important Information 
Make a habit of logging into the Schoology website “Updates” page to check for 
up- to-date information.   Parents need to check grades and absences regularly 
to monitor their child’s progress, as well as Schoology messages for emails from 
the classroom teacher. 
 
School Hours 
 
South Charleston Middle School hours are 7:30 am to 3:30 pm.  If  you 
message your teacher outside of those, they may not respond until the next 
school day. 
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Student Verification 
E-Learning Hand book 

 
I, _______________________________, student at South Charleston Middle School, have read or have 

had read to me the information that is contained in the South Charleston Middle School E-Learners 

Handbook. I further understand if I have questions, that I am to make contact with the administration, 

counselors, or teachers at South Charleston Middle School.  

 
______________________________________   ______________________ 
Student Signature        Date 
 

______________________ 
Grade for 2020-2021 school year 
 
 

****************************************************************************** 
 

Parent Verification 
E-Learning Hand book 

 
 

I, ______________________________________, parent/guardian of South Charleston Middle School 

student,______________________________, have read and understand the information that is 

contained in the South Charleston Middle School E-Learner’s Handbook.  I further understand if I have 

questions, that I am to make contact with the administration, counselors, or teachers at South 

Charleston Middle School.  

 
I agree to support my child, the Kanawha County Schools, and the South Charleston Middle School rules 
and policies.  
 
______________________________________   ______________________ 
Parent Signature        Date 
 

Please sign, scan, and return to your child’s first period teacher. 


